Access To Medical Records
The Surgery subscribes to Data Protection Act 1998 and confidentiality is maintained at all times (Medical Records Confidentiality Act of 1995). All registered patients have a right to ‘disclosure of information’ subject to any limitations in the law. Please apply in writing and give two working days notice. You may be asked to show a proof of identity.
The surgery will not disclose patient information to any agencies such insurance company, solicitors, etc. without written patient consent. 
For further information please visit http://www.ico.gov.uk/
Disabled Access

The surgery has a disability access ramp and disabled toilet facility. 
Facilities & Amenities
· Baby changing room

· Patient toilet

· Two waiting rooms

· Three consulting rooms

· Near by parking

· Rocky Pharmacy

· Mini cab office

· Dentists
· Buses – 144, 102, 34, 217, 231, W6 

Suggestions & Comments
Any suggestions you may have regarding the surgery are welcomed. Preferably in writing addressed to the Practice Manager and hand it at the reception or drop it in the suggestion box. You can also post comments on NHS Choices web site.
Complaints

Morecambe Surgery endeavour to provide high quality services to all our patients. However if you feel unhappy with our service you can raise it with a member of a staff or in writing to the Practice Manager who will respond to your complaint according to practice complaints procedure.   
Letter Invitation/Reminder
If you are due for review or screening or vaccination or immunisation we will send you an invitation or reminder in writing. If we do not hear from you after three invitations/reminders, we will assume that you no longer live at that address and request the patient registration services to remove you from our Practice list.
Change of Details
Please inform the surgery as soon as possible any changes to you personal or contact details such as name, address, telephone number etc. You will have to complete a CA1 form in case of change of name/address and asked to show proof.
	Morecambe Surgery                                                                  
	

	1 Morecambe Terrace

 London, N18 1 LA

	Tel: 0208 803 0020       

Fax: 0208 8842823

	Email: ENFCCG.morecambe@nhs.net

Doctors:      Dr M Theivacumar  MBBS, DCH, DRCOG, MRCGP
Dr T Nicholls MBBS, BSc, MRCGP
                      Dr N Bashir MBBS, BSc, MRCGP, DRCOG, DFSRH - 

Dr M J Olivet Nicholaspillai MBBS, MRCP
Practice Nurses: Rosemond Boafo RGN DipHe BSc
Telephone Opening Hours

Monday

08:00 – 18:30

Tuesday

08:00 – 18:30

Wednesday

08:00 – 18:30
Thursday

08:00 – 18:30

Friday

08:00 – 18:30

Surgery Hours

Extended

Monday

08:00 – 18:30

18:30 – 19:15 

Tuesday

08:00– 18:30

18:30 – 19:30 

Wednesday

08:00 – 18:30

Closed
Thursday

08:00 – 18:30

18:30 – 19:00 

Friday

08:00 – 18:30

Closed

See notice board for bank holiday week opening hours
Registering with the Surgery
All registering patients except for new born babies will require to show a proof of your identity and proof of address for example

· Proof of identity: passport, driving licence, freedom pass, EU/EEC ID cards 

· Proof of address: recent utility bill (gas, electric, water, telephone – not mobile), bank statement, benefit award letter

· Immigration letter for Asylum Seekers.

For new baby registration please bring the Hospital discharge summary, baby’s birth certificate or proposed name and red book
If you are already registered with a GP in England and Wales bring your NHS Medical Card. If you don’t have one or not already registered then you will have to complete a GMS1 form.
.
ZERO TOLERANCE

The Surgery has a ZERO TOLERANCE policy towards violent, aggressive, intimidating or abusive patients. The surgery has the right to request NHS Enfield to remove such patients from the Practice list.

	


Appointments

All consultations with the Doctors or Nurse are BY APPOINTMENT ONLY. Appointments can be booked over the telephone on 0208 803 0020, ONLINE or at the surgery reception. Please check the opening hours on front of this leaflet.

In order to book an appointment appropriate to your medical condition, you will be asked for the reason or symptoms. 
We offer the following types of appointments:

· Routine –Appointments are available to book ahead for less urgent matters. The indicative waiting time can be up to 2-3 weeks. Please ask clearly if you would like to see a particular doctor, although this may mean you have to wait a little longer as some GPs work only part time.  
Most appointments are for a fixed time (usually 10 minutes). Our rule is "one appointment - one patient". Please do not expect to have other family members treated in one ten appointment.
· On-The-Day – if you need to see a Doctor urgently please ask for “On-The-Day” appointment. You do not have a choice of Doctor or time or day.

· Telephone – If you feel that your problem does not require an examination by a doctor and can be addressed over the telephone, please ask for a “Telephone Consultation”. Doctor will call you at the earliest convenience. 

· Home Visits – ONLY for HOUSEBOUND patients and where MEDICALLY NECESSARY. Please call the surgery before 10:30 am
Please arrive on time for your appointment. If you arrive late you may be asked to re-book the appointment. If you are unable to keep your appointment please inform the surgery (24 hours notice required) so that it can be offered to another patient. If you failed to attend your appointment more than three times, you may be removed from the Practice List.
Out-Of-Hours
When the surgery is closed please call 111 or attend Accident & Emergency in case of emergency. For example (Severe chest pain, severe breathing difficulties, patient unconscious, heavy bleeding or suspected broken bones etc.) and not for minor illnesses. You can also speak to a Pharmacists (Our local pharmacy Rocky on 0208 807 5946) for advise and minor aliment.
Our Services

Morecambe Surgery currently provides the following range of services.

· ONLINE APPOINTMENT BOOKINGS*
· ONLINE REPEAT PRESCRIPTION REQUEST*
· Childhood immunisations
· Child Health Checks

· Antenatal & Postnatal Health Checks

· Cervical Screening

· Contraception

· Travel Vaccinations

· Disease Management - Asthma review, Diabetes review, Hypertension review
· NHS Health Checks

*Online registration required to use the service – speak to a member of staff

Hospital Referrals

Most routine Hospital referrals are sent to Enfield Referral Services for triaging and they will offer you an appointment based on clinical priority. All urgent referrals are faxed directly to the relevant department at the Hospital. Your Doctor will discuss this during the consultation. If you know that you are pregnant, you can self-refer to the maternity services at your local Hospital using the online booking form available through the Hospital website.
Repeat Prescriptions

All repeat prescriptions must be requested in writing or ONLINE two working days in advance. 

Please use the re-order form with a list of your regular medications found on the side page of the prescription. ONLY tick the medication(s) you require and drop it in the prescription box at the reception or in the post box outside the front door when the surgery is closed or by post enclosing a stamped self-addressed envelope. Allow at least a week for postal orders and the Surgery will not be responsible for lost or delay of prescriptions due to postal problems. If you use our local pharmacy (Rocky), you can telephone on 0208 807 5946 who will make a written request in your behalf
Blood & Urine Results and X-ray & Scan Reports

Allow at least a week before contacting the surgery for the results. Some tests/scans could take up to four weeks. Please call the surgery between 10:30 – 18:00 hours. Surgery will contact you if your results/reports require urgent action.
Medical Certificates

Self-certificate SC2 forms are usually available in hard copy at the reception for the first week of absence from work due to illness. The Doctor will issue “Statement of Fitness for work” (Med3) for further weeks of absence as appropriate. A fee is payable for private certificates. 
